August, 2011 – updated 12/9/10
Welcome to our Dolomiti Tour.  We hope to answer many questions you may have with this introduction to our tour, but if we miss something, please don't hesitate to ask. In an effort to be succinct we have listed information under headings. You may want to print out this letter for future reference. Rather than sending shorter messages with specific information, we are sending you everything we have to date. So without further adieu here we go:

Final Payment Due on or before January 15, 2011 $1,150.  Please make your check out to: Tom Leever and mail it to us at 173 Asa Grout Lane; Perkinsville, VT 05151.
Tour Description: Here's your chance to trace the Giro routes through the Dolomites. We have several multi-day stays to offer maximum flexibility for optional loop rides, hiking or relaxing. We start at the north end of Lake Garda and travel north and east across the most scenic passes of the Dolomites. Our tour begins with an overnight stay at the Novotel Milan Hotel with free shuttle service to/from the Malpensa airport. The next morning, June 8, a passenger bus will transport the group to Riva Del Garda where you can set up your bike and take a stroll along the lake shore or tour the village. The next day we have an optional loop ride planned. Day 3, we climb out of the valley with SV and up the “Gruppo di Brenta” mountains for our destination in Andalo. Next, we head back down the valley and a day's ride through the famous “Strada del Vino”. Our destination in Bronzolo is an authentic Italian village where our host speaks no English but shares a passion for cycling. On our scouting tour he reported the grades on every pass. Then the real climbing begins with a ride across the “Val Gardena” to Selva Gardena. We have a lay-over day in this charming village were our host, Ergo, can suggest a hike. The big climbs across Passo Gardena, Passo Campolongo and Passo Falzarego offer more SVs culminating in a 3-day stay in Cortina d'Ampezzo. Our hotel in the city's pedestrian piazza offers luxury and convenience. Finally we head back seeing the SV of the “Passo Pordoi” before we descend to Campitello di Fassa. Here we have a 2-day stay. You could take a final spin to check out the famous “Marmolada” pass before you pack your bike.
Logistics: Direct flights to Milan Malpensa Airport are available for most major hubs in the Americas and Europe.
Arrival/Departure Hotel: Novatel, Via al Campo, 99 – 21010, Cardano al Campo ; E-Mail: H3458-RD@accor.com WEB: www.novotelmilano Ph: 39 033 126 66 11 FAX: 39 033 173 05 95 Location: The Novatel is located approximately 5 miles from the airport. Bike boxes will not be stored here, they go on the bus, with bike set up in Riva Del Garda.
Hotel Shuttle: The hotel courtesy van provides pick-up and drop off service to the airport. There is bus service from Milan Centrale to Malpensa if you are coming via train.  The hotel van is large enough to include your bike boxes.

Arrival Day of Tour: We should all arrive in Milan on Tuesday, June 7, 2011 at the Novatel Hotel. You can book additional nights prior to the tour start or after the tour ends at the Novatel Hotel. Our group rate will apply, but you must book these rooms on your own. See Final Day heading for details.  We plan to arrive early on the same day and will have an informal get together (location to be posted at the hotel) on the 6th to confirm arrangements for the bus trip scheduled for the next morning at approximately 9:00. The first formal Happy Hour will be held on Wednesday June 8th) in Riva Del Garda.

Final Day of Tour: We arrive back at the Malpensa Airport on Sunday, June 19 at approximately 1:00 PM. A room for the evening of Sunday, June 19 at the Novatel is  included in the tour. However, if you don’t need this room, let us know and you will receive a full credit. If booking extra nights, be sure to specify that you are with the Bicycle Adventure Club booked by Julie Leever. 

Meals: 9 dinners and all breakfasts are included in the cost of the tour.  Group dinners are included for all except the Novatel, and one day each at Selva Gardena and Cortina. For the dinners on your own, plan to spend approximately 35 Euros for a modest dinner for 2 with a glass of wine and no dessert. Pizza parlors are available and a couple can eat there for less than ½ of the above. 

Happy Hour: We will always include a ‘route rap’ the day before each ride but Happy hour is not guaranteed. Due to the limited size of hotel rooms, we will usually meet in a designated location at the hotel, like the breakfast area or a conference room.  We will either bring in our own beverages and minimal snacks or purchase them from the hotel. There will be little ice or refrigeration available so we will provide local red and white wine and drinks that can be enjoyed at room temperature or slightly chilled. Snacks at the Happy Hour will be minimal, healthy and authentic Italian fare.

Maps & Cue Sheets: We will mail maps and cue sheets several weeks prior to the trip. Please, remember to bring them with you. The cue sheets are available electronically now, for any who want them, along with GPS route files.
Requirements for Packing: If you can, use a soft sided suitcase as it is easier to fit into the luggage van. Due to limited space we must limit everyone to one moderately large bag (18x26x10 or 4,680 cu. in.) and one small carry-on per person. You must be able to handle your bag to, from and into the luggage van. It is not only you, as we often find that the van driver and other tour participants also need to handle your luggage. To make this work, you should plan on doing hand laundry daily and we might need to see you in the same outfit a few times. There are many occasions where elevators are not available, so packing light will pay dividends there also. If you are going somewhere else before or after the tour, consider leaving the excess in your bike box at the start hotel (or in ours if you don’t have a bike box with you). Lastly, PLEASE attach a LUGGAGE TAGs to ALL of your bags. 
Packing Suggestions: First, include your passport, any travel information and map and cue sheets. We recommend ear plugs, a reading light, chargers for personal devices and electrical converter plugs. Consider using mesh bags to keep your clothes organized (we use 3-4 each for dress shirts/blouses, undies, bike togs, etc). Shorts are common wear during the days. Fancy dress is not required for dinners, but you will want long pants or skirts for cooler nights. Helmets are required, simple tools, spare tubes (and a spare tire if you have an unusual size), bike mounted pump, water bottles and energy bars.  The van will have a floor pump, a couple of 700x23 tires, a pedal wrench and other basic tools. In the event of rain, you may need long fingered gloves, shower cap, shoe covers, long tights and a wind breaker/waterproof jacket. If you like to stop and sightsee during your ride consider carrying a bike lock. 

Bikes and Bike Rental: The hills in the Dolomites are steep and some are quite long. We recommend that your bike is equipped with a triple and/or a granny gear. You may rent bikes from Bike Rental Plus.  Their web address is: www.bikerentalplus.com. They have quoted a rate of 30 Euros per day (11 days?), with pick up and delivery to our sites. They quoted based on Malpensa, but I have query into them to see if Riva Del Garda and Campitello work for them. Logistics would be easier in those locations. 
Expenses: Your $500 deposit and final payment of $1,150 will cover the costs as described in the BAC web page description along with the meals mentioned, subject to severe exchange rate fluctuations. Julie and I will share the van driver duties. After the tour we will provide a report of all expenses and refund any excess. 

Cancellation Policy: Any refunds are dependent on our finding a replacement from the wait list. If we can fill your position immediately you will get your refund less the $50 BAC ride fee and a $50 administrative fee. If we are not able to fill your position, any refund will be based on the principle that costs not be increased for those who are completing the tour (singles will need to have an agreement with their roommate on how the single supplement will be handled in case of a cancellation). Your share of fixed costs like the luggage van, leader and van driver expenses will be deducted from your eventual refund. Whatever we can recover, you will get back after the tour is completed and the final accounting takes place.

Credit Cards: You should call your credit card companies prior to departure.  Otherwise, you may find their fraud protection service has cut-off your credit line mid-purchase.  Your best exchange rate is through an ATM machine. You may want to check with your bank to be sure you can access ATM’s in Europe. You can not have an ATM password of more than 4 characters in Europe!! 
Cell Phones: We have successfully brought our cell phone from the States and purchased a local SIM card for use in Italy at minimal cost (10 Euro for approximately 5 hours of local calls). The trick is to make sure your phone is “unlocked” by your state side supplier, prior to the trip. Calls back to the States would chew up your time allotment, requiring additional time purchases.

Language: Although it is a good idea to have the command of a few phrases in Italian, you can be understood speaking English in the larger cities and at most hotel check-in desks and restaurants. I would recommend a phrase book like Rick Steve’s Italian Phrase Book and Dictionary as a take along.  Menus may not be English. You can also access on-line language resources.  See below. We will include a translation guide with your cue sheets for cycling in case you need to ask for simple directions.

Language sites:  http://www.single-serving.com/Italian/print.html  http://www.bbc.co.uk/languages/italian/lj/handy/language_notes/
http://www.cyberitalian.com/cgi-local/index_visitors.cgi ; www.fodors.com/language/
Other helpful web sites: 

Car rental: www.europcar.com; www.maggiore.com
Restaurants; Yellow Pages in any Italian city: www.paginegialle.it (available in English and worth a visit!!)

Hotels: www.booking.com; www.venere.com
Please note that we have rented a van that is suitable to carry luggage but does not seat more than 3 people (including one of us). Bike space in the van will be minimal.  The vehicle’s primary purpose is to transport luggage.  We recommend that you are comfortable doing rides of 40 miles per day prior to the start of the tour and that you pack clothing that you can carry with you on the ride in case we experience rain.

Looking forward to riding with you on our tour,
Tom and Julie Leever



